Cartersville Medical Center
Orientation Test

Name: _____________________________________________________

Department: ________________________________________________

Date: _______________________________________________________


Question 1 
What is HCAHPS?
A. The nation’s first standardized, publicly reported survey of patients’ perspectives of hospital care.
B. Hospital Consumer Assessment of Healthcare Providers and Systems
C. It’s what our patients think about us after they leave our hospital.
D. All of the above 

Question 2 
Which of the following does the “I” in AIDET stand for?
A. Impress
B. Introduce
C. Information
D. Identification

Question 3 
If you have questions or encounter any situation which you believe violates the provisions of the code of conduct, who is someone that you would immediately contact in regards to the situation?
A. Supervisor/Management
B. VP of HR
C. Ethics and Compliance Officer
D. HCA Ethics Line
E. All of the above

Question 4 
For utmost infection prevention, how long should one wash their hands? 
A. 10-20 seconds
B. 15-45 seconds
C. 15-20 seconds
D. 5-15 seconds

Question 5 
Which is an example of a Multi-Drug Resistant Organism (MDRO)?
A. Flu
B. MRSA
C. Common Cold

Question 6 
Which of the following statements is true regarding standard precautions?
A. Standard Precautions apply to all blood or body fluid which is considered potentially infectious.
B. By using standard precautions you will substantially reduce your risk of infection with a blood borne pathogen.
C. Both A and B

Question 7 
What is worn when there is a chance of contact with blood or other potentially infectious body material?
A. Shoes
B. Personal Protective Equipment (PPE)
C. Scrubs

Question 8
Which of the following are examples of types of isolation precautions? 
A. Contact and Special Contact
B. Airborne
C. Droplet
D. Protective
E. All of the above

Question 9 
As a part of ________________, the patient is placed in a negative air flow room.
A. Contact Precautions
B. Airborne Precautions
C. Droplet Precautions

Question 10 
Which of the following are symptoms of TB?
A. Weight gain
B. Night sweats
C. Unexplained fever
D. Both B and C

Question 11
What does the hospital do if there is an influx of infectious patients?  
A. Nothing.
B. Panic!
C. Activate the Emergency Preparedness Plan





Question 12 
Which of the following body fluids is considered to be potentially infectious for bloodborne pathogens?
A. Semen
B. Peritoneal Fluid
C. Amniotic Fluid
D. All of the above

Question 13 
Which of the following statements is true?
A. It is OK to wait several days before reporting a needlestick or blood exposure because treatment can be started at any time
B. If a healthcare worker is scratched with a needle, this does not need to be reported as an exposure, since deep needlesticks have a higher risk for transmission of bloodborne pathogens
C. Never re-cap a needle after the needle has had any contact with blood or body fluids  
D. Healthcare workers should contact an environmental services worker to change out a needle box only when needles and syringes completely fill the box and no further needles may be added  

Question 14 
What can you do to prevent sharps injuries?
A. Be aware of the people around you
B. Avoid hand-passing sharps 
C. Do not overfill sharps container
D. All of the above 

Question 15 
Which of the following increases an employee’s chance of injuring themselves?
A. Twisting while lifting
B. Pushing, not pulling
C. Bending over to lift
D. Both A and C

Question 16
The purpose of the  ____________ is to improve patient safety.
A. Material Safety Data Sheets
B. Patient Rights
C. National Patient Safety Goals

Question 17
Where can you find a list of patient rights?
A. In the Patient Handbook
B. Posted beside the elevators in the front lobby and Outpatient Services
C. Policy HW362
D. All of the above

Question 18
_____________ print out Occurrence Reports.
A. Always
B. Never

Question 19 
Which of the following is a sign of abuse?
A. Bruises in various stages of healing
B. Delay in seeking medical treatment
C. History inconsistent with nature and extent of injury
D. All of the above

Question 20
What is your role in Safety and Security?
A. Wearing Proper ID
B. Knowing how to respond to and Document incidents/accidents
C. Knowing the location of emergency plans and your role in them
D. All of the above

Question 21
Safety Data Sheets (SDS) are used by chemical manufacturers and vendors to convey _____ information to users.
A. Hazard Information
B. Medical Information
C. Safety Information

Question 22 
Which is an important tip when using medical equipment?
A. Don’t use medical equipment if you don’t know how
B. Avoid extension cords
C. Make sure medical equipment has a current inspection sticker
D. All of the above

Question 23
What code would you call if the issue at hand pertains to an infant abduction?
A. Code Red
B. Code Pink
C. Code Black
D. Code Orange 

Question 24
What code would you call if the issue at hand pertains to security?
A. Code Red
B. Code Pink
C. Code Gray 
D. Code Black

Question 25
Anyone who violates the IT&S policy is subject to suspension, termination, civil and/or criminal prosecution, and/or other disciplinary actions. 
A. True
B. False  

Question 26
HIPAA Policies include:
A. Patient’s Right to Amend
B. Right to Request Confidential Communications
C. Notice of Privacy Practices
D. All of the Above

Question 27
It is okay for employees with the same job function to share their User ID and Password.
A. True
B. False  
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